
Open the MTRX app.
Start a new or open an existing 
document: 
     Estimate, Work Order, or Invoice
Tap on the SCAN tab.

Connect to Sensor

Tap on CONNECT.
Follow the on-screen prompts.

Turn on the vehicle’s ignition.
Plug in the sensor.
Access your mobile device’s 
Bluetooth settings.

Tap the BlueDriver option 
from available devices.
Return to the MTRX app.
Tap DONE.

Confirm you are connected to 
the sensor.

You are now ready to scan!
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Tap on SCAN.
Choose a Scan Option.

Run a Scan

Wait for the scan to complete.
Remain within Bluetooth range.

Tap scan results to open report.
View, Share, or Delete Repair Scan 
report as needed.

Tap on any code to see more 
details.
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Scan Report
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Vehicle Details
Y/M/M/T Mileage

Scan Summary
State of each module 
and number of codes 
found

Codes & Details
Each code and its 
details grouped by the 
modules
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FAQs
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Do I need to download the BlueDriver mobile app?
No. All scans are performed directly through the MTRX app. You do not need to 
download any additional apps. If you try to use the standalone BlueDriver app, you’ll 
receive an error—it requires a separate subscription and is not compatible with MTRX.

Can I drive a vehicle while scanning with BlueDriver?
Yes. Once a scan has started, it will continue as long as the BlueDriver device remains 
within range of your mobile device—even while driving.

Why don’t I see a Scan option for BMW vehicles?
At this time, scan functionality is not available for BMW vehicles. You may see an error 
stating “Required action: A keyflick is required before this scan.” We’re actively working 
to support this in the near future.

Can I attach a Scan report to an invoice email for a customer?
Currently, you’ll need to manually upload the PDF scan report if you want to include it 
with an emailed invoice. We’re exploring options to make this process automatic in 
future updates.

Are repair details included in the PDF report?
No. The scan report does not currently include repair cost estimates. This may be 
added in a future version.

Which Scan Type should I use?
We recommend using the Common Dash Lights scan type for most vehicles. It 
provides enough information to diagnose dashboard warning lights and gives a solid 
overview of the vehicle’s condition. The All Systems Module scan type offers more 
detailed data but takes longer to complete, depending on the OEM. It’s best suited for 
older, high-mileage vehicles.

Can I purchase BlueDriver devices from Amazon or other third-party sellers?
No. The devices that are available on Amazon and Wal-Mart are retail models and will 
not function as needed with MTRX. MTRX integration requires BlueDriver MAX. Devices 
seen on other marketplaces like eBay, Facebook, etc. are not sold by Repair 
OnDemand and we cannot guarantee their working condition and are unable to 
support them.

Will I receive a separate invoice or bill for BlueDriver?
No. If you choose to purchase BlueDriver devices and activate your subscription 
through MTRX, the charges are included in your regular MTRX invoice. There is no 
separate billing.

Where can I get more information and assistance?
For more information, please visit us at www.mobiletechrx.com.
You can also contact our Support team at help@mobiletechrx.com.
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